
REPAIR 
REQUEST

Company:  ______________________________________  Contact:  _______________________________

Address:  _______________________________________  City:   __________________________________

State:  _________  Zip:  ____________  Phone:  ___________________  Fax:   ______________________

E-mail:  __________________________________________________________________________________

CONTACT INFORMATION

1. Remove all liquid from tank and dry out before packing. We will not accept delivery of a carton 
with stains or other indications of leaking chemicals. 

2.  Clean dirt from unit and put it in a plastic (garbage) bag. 
3.	 Pack	unit	with	sufficient	packing	materials	to	prevent	shipping	damage.	Use	bubble	wrap	or	

wadded newspaper. Do NOT use loose foam or packing “peanuts” (surcharge).
4. Fill in this form and put a copy inside the box, with the unit. We process each repair separately, 

so use one form for each unit.
5. Seal carton and ship to:
  The Fogmaster Corporation
  Attn: Repair Department
  1041 SW 30th Avenue
	 	 Deerfield	Beach,	FL		33442
6. Put your name and return address on the outside of the carton. 
7.	 We	recommend	shipping	via	FedEx	or	UPS	so	you	can	track	your	package.
8. When we receive your unit, we will review its condition, estimate the cost to repair and contact 

you with a cost quotation. If you approve, you may pay by check, or Visa, MasterCard or Ameri-
can Express credit/debit card.

INSTRUCTIONS

Serial	Number:		________________								Voltage:		__________			 Chemical	Used:	_______________

Description of Problem:  ___________________________________________________________________ 
_________________________________________________________________________________________ 
_________________________________________________________________________________________ 
_________________________________________________________________________________________

MACHINE INFORMATION Model Name / Number   _________________

The Fogmaster Corporation
1051	SW	30th	Avenue		•		Deerfield	Beach,	FL		33442

T: 954 481-9975 F: 954 480-8563 Web: www.fogmaster.com Email: info@fogmaster.com

RO-2.1609

Date  _______________
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